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HUD-VASH Target Population
The principal target population for the 
HUD-VASH program is  chronical ly 
homeless veterans, usually with mental 
health and addiction disorders, who need 
case management. Homeless veterans not 
identified as “chronically homeless” are also 
considered for participation on a space-
available basis.

General Eligibility for VA Care
Eligibility for most VA benefits is based 
on discharge from active military service 
under other than dishonorable conditions. 
Depending on financial status, there may be 
a co-payment charge.
Coordination of medical, dental, mental 
health, dietary, and social services, as well as 
other VA resources, are available as needed.

Eligibility for HUD-VASH
• Veteran must meet the HUD income 

requirements, and currently meet the 
definition of homelessness.

• Veteran must willing to participate in case 
management.

• This program was designed to address the 
needs of the chronically homeless, defined 
as continuous homelessness for one year or 
more, or at least 4 episodes of homelessness 
in the past 3 years. However, all homeless 
veterans may apply to the program.

• Veteran must be able to live independently 
with minimal care or care provided by 
another program. 

• Due to HUD regulations, the PHA will do 
a background check for lifetime registered 
sex offenders on all family members.

The HUD-VASH program  
provides case management in 

San Mateo County or  
Santa Clara County only. 

Program Referral
Homeless veterans can be 
referred while in shelters, 
programs, or living on the 
street.

Case Management
The veteran participates in 
ongoing case management 
while in the HUD-VASH 
program.

Housing Authority of the 
County of Santa Clara
For both counties, the Santa 
Clara County Housing 
Authority helps administer 
the vouchers.

Securing Housing  
with Voucher
Veterans can locate their own 
housing or seek assistance 
from case managers and 
local housing agencies to find 
a rental that will accept the 
voucher.

Maintaining the Voucher
Veterans can maintain 
the voucher as long as 
they continue to meet VA 
and HUD requirements, 
including participation in 
case management.

Program Completion 
Veterans who exceed the 
income limits or otherwise 
become ineligible may still 
maintain VA care and services 
while transitioning out of the 
HUD-VASH program.
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Helping homeless veterans attain  
optimal independent living

HUD-VASH Mission 
Statement
The overall mission of the Palo Alto HUD-
VASH program is to provide assistance and 
case management to homeless veterans in 
long term housing with the goal of returning 
the veteran to optimal independent living.

How to apply for HUD-VASH
• Referrals must come from a VA clinical 

provider.

• Referral forms are completed by the 
provider with the veteran present.

• The referral form and instructions can be 
found in the HUD-VASH folder on the 
vhapalfsc2 server.  

• Hard copies are mailed to “HUD-VASH 
program (180-D).”

• A screening committee will review 
referrals and make final decisions 
regarding admission.

Frequently Asked Questions
Q: What if a family is over-income? 
A: If the family is over income, based on the 
most recently published income limits for the 
family size, the family will be ineligible for 
HUD-VASH assistance.

Q: Are benefits received under the VA’s 
Incentive Therapy (IT) and Compensated 
Work Therapy (CWT) programs included 
in the calculation of a family’s annual 
income? 
A: Yes. Income earned as a result of 
participating in the IT or CWT programs 
is included under the regulations (24 CFR 
Sections 5.609(c)(1) through (17)).

Q: Will veterans be able to use vouchers 
outside the jurisdiction of the PHA that 
issued the voucher?
A: Families may live in surrounding 
jurisdictions under voucher portability 
provisions, with the only limitation being 
that the VAMC must be able to provide 
case management services. Currently, case 
management services are available for Santa 
Clara and San Mateo counties only. 

Q: Can a participant use a VASH voucher to 
move long distance? For example, a HUD-
VASH family wants to move from California 
to Florida. 
A:  This type of move is permissible if the 
Florida VAMC can serve the family and the 
PHA partnering with the VAMC in Florida 
has an available HUD-VASH voucher. 


