Parking FAQs:

1) How do | interpret the Parking Policy Schedule?

The left hand column “If your Vehicle Registration Sticker is this Month of Year” represents the

the month of the vehicle registration sticker on your vehicle. The right hand column “Then you Park at
off-site parking lot in these months” represents the months you will be asked to park off-site. As an
example, with a January vehicle registration sticker, you will be asked to park off-site in January, April,
July and October.

If your Vehicle Registration

Sticker is this Month of the Then you Park at the Off-site

Parking Lot in these Months

Year

January January, April, July, October

February January, April, July, October

March January, April, July, October

April January, April, July, October
February, May, August,

May November

June February, May, August,
November

Jul February, May, August,

Y November

August February, May, August,
November

September March, June, September,
December

October March, June, September,
December

November March, June, September,
December

December March, June, September,

December

2) What are the hours of the shuttle bus service?

A continuous shuttle operates between PAD and the off-site lot from 6:00 am to 6:00 pm. The shuttle
will be at the off-site lot approximately every 5 minutes during peak hours. There is an after hours
option to transport employees from PAD to the off-site lot from 6:00 pm to 10:00 pm. The shuttle pick-
up for both services is located in front of Building 100 (identified by the white tent).



3) Iam an employee and | am also disabled. How will this affect my access to disabled parking?
Disabled employees with handicapped vehicle designation will be permitted to utilize
handicapped parking stalls in any lot on PAD, regardless of registration month.

4) How will the parking policy affect car pools?

The new parking policy has a provision for Car Pool parking spots. Car-pools will be permitted to park on
campus if registered as a car-pool vehicle and you arrive with two or more employees in the vehicle.
Vehicles registered as a carpool will be given a carpool plaque and be permitted to park on campus.
Only registered car-pool vehicles will be permitted to park in the designated car-pool parking stalls. To
register, complete the registration form and submit to Engineering Service.

5) What if my license plate does not have a “registration month” sticker?

The parking attendant who will be monitoring vehicles coming onsite will need to verify your
registration month in some form. If you do not have a sticker, this will mean you have to show
your vehicle registration.

6) | work evening shifts (3:30PM-12midnight). Will the parking situation be in effect for off-hour
employees (i.e. evening, graveyard, and weekend)?

Currently, the policy will be to stop the monitoring of vehicles entering the Palo Alto Division at

10:00 am and stop monitoring of Lots 100N and 100S at 2:30 pm. This will allow

staff who work the evening shift to park on campus every day regardless of the month of the

year or vehicle registration month. We will continue to evaluate the onsite parking capacity to be sure
that all evening shift staff can be accommodated. Parking on the Palo Alto Division will be open on
weekends and holidays (i.e. everyone will be able to park onsite and no one will need to park in the
offsite parking lot).

7) Will there be any provisions made for MPD or LVD staff making brief administrative visits to
PAD, for instance, to serve on committees?

Currently, the policy will be that there will not be a separate provision for staff accessing the
Palo Alto Division from another location. All staff vehicles will be subject to complying with the
offsite parking schedule (i.e. if you are coming from MPD and your vehicle’s registration month
is supposed to park offsite, you should park in the offsite lot).

8) My vehicle is already registered for the carpool and | have the decal. Does this mean that my car
poolers and | can only park at the designated carpool spots and not at any VA campus parking area, like
the back of Fisher house?

Car poolers should be encouraged to park in the designated spots if possible but can park in any parking
spot other than handicap.

9) Please confirm how | should respond to staff in my service when asked about whether off-site
vehicles can be parked on-site after 10:00 AM when volunteers are no longer checking registration.
The campus is open parking after 10:00 AM except lot 100.



10) What if it’s my month to park off-site but | come on campus before 6 AM, would my vehicle
be cited for parking violation?
No, parking is considered open from 10:00 AM — 6:00 AM.

11) Do you know how to get to the offsite parking lot once the shuttle stops? After 6 pm, I’'m
not sure if the shuttle is still running and | don’t want to be waiting at the stop waiting for a
non-existent shuttle so | end up walking.

The shuttle is supposed to be available in front of Building 100 from 6 PM to 10 PM for
transport to the offsite lot. The shuttle does not have a set schedule, but is supposed to be
waiting out front unless transporting someone to the offsite lot (total waiting time should not
exceed 15 minutes). There is no phone number to call. The shuttle driver has been specifically
instructed to sit in the van in front of Building 100 unless driving someone back to parking lot.
They are to drop off that person and immediately return to Building 100.





