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VA Palo Alto Health Care System Director 

Is Recognized by the President 
 

PALO ALTO, CA -- Each year the president holds up an exclusive group of top 

senior executives as prime examples of dedication to good government by 

awarding them the Distinguished Executive Presidential Rank Award. In a recent 

Washington, DC ceremony, Lisa Freeman, the Director of the VA Palo Alto Health 

Care System (VAPAHCS), was one of a handful of government executives to 

receive this distinguished award. 

 

“I’m thrilled to be sure,” said Ms. Freeman.  “But this recognition would be 

impossible were it not for the 5,000 dedicated employees and caring volunteers 

who serve everyday – 24/7 – to ensure that our Veterans receive nothing but the 

best care possible.  I am indebted to all of them and share this award with them.” 

 

Less than 1 percent of government employees ever receive the Distinguished 

Executive Presidential Rank Award.  Ms. Freeman, judged on her leadership 

qualities and performance results, was nominated by the Secretary of Veterans 

Affairs, evaluated by boards of private citizens and approved by the president.  

 
From her rural Oklahoma beginnings, Ms. Freeman graduated from the University 

of Notre Dame in 1983 with a bachelor of science degree in civil engineering (one 

of three women civil engineering graduates that year).  She joined VA as an 

engineer, but soon moved into the health systems field.  Proving herself over and 

over again to be an outstanding manager and leader, Ms. Freeman rapidly moved 

up the ranks and became one of VA’s youngest hospital directors in 2001. 
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As Director of the VAPAHCS, Ms. Freeman runs one of the largest and most 

complex health care systems in VA, and in fact, the country.  Last year, more than 

85,000 veterans enrolled and more than 60,000 received care.  For many years 

VAPAHCS has been recognized as one of the most complex VA facilities in the 

country.  It also has the highest Veteran satisfaction scores in the nation.   

 

VAPAHCS’ programs are nationally accredited and recognized for their excellence 

in rehabilitation of brain injury, blindness, spinal cord injury and post traumatic 

stress disorder (PTSD), said Ms. Sheila Cullen, Director of the Sierra Pacific 

Network 21.  “Ms. Freeman is truly an outstanding leader who consistently 

demonstrates strength, integrity, industry, and a relentless commitment to public 

service,” said Cullen. Through her personal conduct and results-oriented 

leadership, she has earned and kept a high degree of public confidence and trust.” 

 

The 2009 Award Banquet in Washington, DC, attracted a distinguished list of 

public servants, including Secretary of State Hillary Rodham Clinton, who delivered 

the keynote address, as well as deputy secretaries from the departments of Health 

and Human Services, Homeland Security, Veterans Affairs, and the directors of 

the National Security Agency, the Office of Personnel Management, the Defense 

Intelligence Agency, and many others. 

 


