
Remote Access (Citrix Access Gateway CAG)–Requests must made at the VA 
 

 
1) To obtain a Remote Access Account use this link: 

https://vpnportal.vansoc.va.gov/SelfService/ (accessible within the VA network only).   
 

2) Click “REQUEST VPN ACCOUNT” 

 

3) Type in your secondary email, the last 4 of your social security, mail code 112, select 
personally owned equipment, and the justification is: Resident physician requiring remote 
access to patient medical records for when on-call at the va. Finally Clinic Continue.  

 
 
 
 

Your name will be here automatically – if not, please contact your VA POC 
  

VA Email will be here automatically  
  

                                                         Put your Stanford/Person Email here 
 
 
 
         Put the last 4 of your social security here 
  

                112 
 
 
 
                                       
 
 
 
Justification: Resident physician requiring remote access to patient 
medical records for when on-call at the VA.  

https://vpnportal.vansoc.va.gov/SelfService/


4) Select CA, then VA Palo Alto Health Care System, then click continue 

 
 

5) Select VA Employee, then Select De La Paz, Mehgan as your supervisor. Then Select the box 
for this is my supervisor. 

 
 

6) Ensure all of your information is correct, then click the certification box and submit the 
document.  

 
 

7) You will be notified (by VA outlook email & the personal email you entered) when your 
account has been approved and activated.  
 

8) After receiving the activation email you will need to complete the next step to get 
MobilePASS. 



 

9) From an iPhone or Android app store download Safenet MobilePASS 
Link to itunes store https://itunes.apple.com/us/app/safenet-
mobilepass/id364682261?mt=8 

 
 

10)  Once installed, open the MobilePASS application from the home screen 

                                    
 

11)  Log into a VA computer and connect to the VA Enrollment Portal:  
https://otp.strongauth.va.gov/rdweb.  

      Click on CAG OTP Soft-Token Enrollment. 

 

https://itunes.apple.com/us/app/safenet-mobilepass/id364682261?mt=8
https://itunes.apple.com/us/app/safenet-mobilepass/id364682261?mt=8
https://otp.strongauth.va.gov/rdweb


12)  Connect to RemoteApp and click OK to accept the security warning. 

 
 

13)  Authenticate with you VA PIV card: Click Switch User to select PIV certificate and enter PIN 
for your PIV card to login. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
14)  Activate MobilePASS soft token. As shown below: 

 



 



 



15)  To access the Citrix Access Gateway, go to the following site:  
https://vacagwest.vpn.va.gov/vpn/index_home.html  

       Click on OTP Token icon to log in. 
      Domain is vha21\vhapalxxxxxx (vha21\your username) 

 
 

 
  
If you have any further questions regarding Citrix Remote Access and associated resources, please 
contact the VA Service Desk at 1-888-596-4357 or via email at VASD@va.gov. 
  

Enter unique code 
obtain from your 
MobilePass App. 

Click the OTP 
Token icon 

https://vacagwest.vpn.va.gov/vpn/index_home.html

