Frequently Asked Questions: Service and Guide Dogs
Date: August 7, 2009
Subject: Provision of care for service and guide dogs
Once a service or guide dog has been provided to an eligible Veteran, Prosthetics will pay for veterinary medical care and the functional equipment required for optimal use of the dog. 
Veterinary medical care includes prescribed medications, office visits for medical procedures, and dental procedures where the dog is sedated. One sedated dental cleaning procedure will be covered annually. Vaccinations should be current when the dog is provided to the Veteran through a non-profit agency. Subsequent vaccinations will be covered by Prosthetics. Prescribed food will be reviewed through Prosthetics Central Office on a case-by-case basis via the 2641 process.
Veterinary medical care does not include over-the-counter medications, food, treats, and non-procedural dental care. Flea and tick medication are considered over-the-counter daily maintenance and fall under the responsibility of the Veteran along with over-the-counter dental care products (bones, dental treats, etc.). Grooming, boarding, and other routine expenses are also not covered.
All treatments, procedures, and medications must be for a dog still functioning in its assistive capacity. The prognosis for any condition must be that the dog will once again resume its assistive capacity for Prosthetics to cover any costs associated with the condition.
Summary: 
Covered
Functional equipment needed for the Veteran to obtain optimal use of the dog
Prescribed medications (includes heartworm medication; prescribed food will be reviewed through Central Office Prosthetics via 2641 process) 
Office visits for medical procedures
Dental procedures where the dog is sedated (includes one annual cleaning) 
Vaccinations (assuming dog is current at time of delivery to the Veteran)
Not Covered
Food/treats/etc
Dental care that is not procedural
Over the counter medications (includes flea and tick treatments) 
Grooming
Boarding
Other routine expenses 

References:
http://www1.va.gov/blindrehab/docs/AidsfortheBlind.pdf
http://www1.va.gov/vhapublications/ViewPublication.asp?pub_ID=337
Regulations Pending 

NOTE: This guidance, as well as guidance on other frequently asked questions, can be found on the Prosthetics SharePoint site. The SharePoint site should be used as an initial reference for guidance on frequent topics and can be added to your "favorites" list for quick and easy access. The FAQ page can be found at: http://vaww.prosthetics.wss.va.gov/FAQ/Forms/AllItems.aspx
