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Secretary Shinseki Joins Local Congressmen to Talk with Veterans 

 
VA Secretary Eric Shinseki joined two local congressmen at VA Palo Alto Health 
Care System’s Livermore Campus on Oct. 18, to hear from nearly 20 Central 
Valley Veterans on issues affecting them, such as post-traumatic stress disorder, 
traumatic brain injuries, and the new GI Bill. 
 
In addition to participating in the Veterans’ Round Table, Congressman Jerry 
McNerney and Congressman John Garamendi toured the Livermore facility with 
the Secretary and met with him and VAPAHCS leadership to discuss the future of 
the Livermore Campus and the new clinic and community living center to be built in 
San Joaquin County. 
 
During the Round Table, Secretary Shinseki spoke passionately about the need for 
combat Veterans to overcome the stigma and need to “be tough and in charge” 
and seek help if they are struggling to readjust to civilian life.  Additionally, he 
talked about three areas that he was particularly interested in improving. 
 
“The first is access and this includes not just making sure Veterans can get the 
care they need when they need it, but also that they know what benefits they have 
coming to them,” said Secretary Shinseki.  The Secretary went on to talk about his 
concerns for reducing the benefit claims backlog, especially with the new 
presumptive illnesses associated with Agent Orange, Gulf War Illness and PTSD.  
He ended by reiterating his goal of ending Veteran homelessness in five years. 
 
"With a new generation of veterans returning home, it's critical that we address 
their needs and work to improve medical care and access to benefits," said 
Congressman McNerney.   He added that listening to the Veterans made him 
aware of areas congress needs to help with and how proud he was to partner with 
Secretary Shinseki to accomplish those goals. 
 
This was the first visit to the Livermore Campus for Congressman Garamendi, who 
said he was impressed with the facility, especially the strides VA is making in 
Telehealth. 
 
One of the Veteran participants was Navy Special Operations veteran Ryan Sykes, 
28, of San Ramon. He served in Somalia and Colombia, and did two tours in Iraq 
and five in Afghanistan before he sustained a brain injury. 
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"I have firsthand knowledge," said Sykes, who speaks slowly and uses a 
wheelchair. "I helped show people if you do the right thing and apply the right 
technique in certain areas, you get a response." He said he'd been treated in 
hospitals in Washington, D.C., Virginia and Texas among others, and he continues 
his rehabilitation locally. 
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