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Service Dog in-training Program Information 



Overview of the Service Dog In-Training Program
The Service Dog In-Training program started under the Recreation Therapy Service at the Men’s Trauma Recovery Program at the Menlo Park VA. Currently this program has a full-time Therapeutic Instructor, who teaches the men to train dogs that will eventually go to a veteran with physical limitations. 

This program helps heal our veterans with psychological scars, including Post Traumatic Stress Disorder (PTSD), to train service dogs for their fellow comrades that have physical disabilities. The process of training a Service Dog is incorporated into the veterans’ treatment goals. Training the dogs can enhance the veterans’ self worth, and provide an opportunity to practice emotional regulation and a reason for participating in social relationships. 

The veterans get to experience the unconditional love and support of the dogs they are training. Some have stated an increase in the following: patience, impulse control, a positive sense of purpose, sense of belonging and acceptance, an increase in assertiveness skills and improved parenting skills as well as family dynamics. Also veterans may have found a decrease in such things as isolation, depression, and startled responses.

The dogs live with their trainers during the week and go home to foster parents for the weekend. Dogs are taught over 90 commands which include things like opening doors, retrieving dropped items and pulling wheelchairs. 


What is a Service Dog?
A Service dog is individually trained to do work or perform tasks for people with disabilities. Examples of such work or tasks include; guiding people who are blind, alerting people who are deaf, pulling a wheelchair, alerting and protecting a person who is having a seizure, reminding  a person with mental illness to take prescribed medications, calming a person with Post Traumatic Stress Disorder (PTSD) during an anxiety attack, or performing other duties. Service dogs are working animals, not pets. 

The work or task a dog has been trained to provide must be directly related to the person’s disability. Dogs whose sole function is to provide comfort or emotional support do not qualify as service animals under the ADA.



What benefits do Service Dogs provide?
The work that Service Dogs do depends on the training they go through. Not only does the animal provide the individual with more independence but also unconditional love and companionship.


What is a Service Dog In-Training?
A Service Dog In-Training is a dog that is still learning commands to become a service dog. Dogs are specifically selected for their soft disposition and mild temperament. 


What kind of education and training is required of a VA program before a Service Dog In-Training is placed?
Staff are required to participate in a dog training class. The Primary will learn the concepts and skills required to gain canine co-operation, and will be guided in the techniques that can promote the dog training and patient treatment goals. The training will typically be two weeks in duration and may be held off site and/or on VAPAHCS campus. 

The information covered in the training class includes:
· The basic nature of the dog and leadership skills required by a handler to gain co-operation;
· Canine handling, behavior and psychology;
· Canine health and well-being management;
· Canine nutrition;
· Facility programs and techniques. 

At the conclusion of the training, the staff must demonstrate the ability to safely and effectively handle the Service Dog In-Training and manage his or her behavior.  The  VA Canine Committee reserves the right to refuse a Service Dog In-Training placement with anyone that cannot demonstrate safe and effective handling of a Service Dog In-Training.

How do programs incoporate a Service Dog In-Training program into their treatments and how is a Service Dog In-Training matched with a program?
When matching a Service Dog In-Training with a program and team, many things are taken into consideration. The process begins with pre-placement evaluations of both the dog and program treatment goals. Each dog has its own unique temperament which may or may not make it appropriate for every program. Service Dogs In-Training have a profile of their temperamental characteristics, strengths, weaknesses and activity level. With this information, a profile of an appropriate program treatment center for the dog is developed.

The second major part of the pre-placement evaluation entails developing an in-depth understanding of the program, veteran population, the goals the program has in getting a Service Dog In-Training, as well as information about the treatment goals of the program’s population. This information is obtained from the application process. Applicants who are accepted become candidates and placed on a waiting list, and will be invited to attend a training placement class. Service Dogs In-Training are placed based on their position on the waiting list and the availability of a dog. 


Do Service Dogs have public access? 
Under the ADA, State and local governments, businesses, and nonprofit organizations that serve the public generally must allow service animals to accompany people with disabilities in all areas of the facility where the public is normally allowed to go. 

For example, in a hospital it would be inappropriate to exclude a service animal from areas such as patient rooms, clinics, cafeterias, or examination rooms. However, it may be appropriate to exclude a service animal from operating rooms or burn units where the animal’s presence may compromise a sterile environment.
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Service Dog Training Intervention Application


Name of Program requesting a Service Dog Training Intervention: ________________________________________________________________________________________ 
Location: ______________________________________

	Division: __________ Building: __________ Floor: __________


Primary Service Dog Training Staff Member:

Name: ________________________________________________________
Your Direct Supervisor/ Phone Number: __________________________________________
Job Title:______________________________________________________

Office Location: ______________________________________________

Contact numbers
	Work: _________________________________
	Work cell phone: _____________________
	Personal: ______________________________

Email: __________________________________________


Secondary Service Dog Training Staff Member:

Name: ________________________________________________________
Your Direct Supervisor/ Phone Number __________________________________________
Job Title______________________________________________________

Office Location: ______________________________________________

Contact numbers
	Work: _________________________________
	Work cell phone: _____________________
	Personal: ______________________________

Email: __________________________________________



ABOUT YOUR PROGRAM:

1. Program Description: _______________________________________________________________
Program Director: ___________________________________________________________________
	
2. Is your progam willing to be matched with a dog regardless of breed, size, color, or sex? _________________________________________________________________________

3. Do you have any questions or concerns about assuming the role of being the contact person for a Service Dog Training? Explain. _________________________________________________________________________________________ __________________________________________________________________________________________________________________________________________________________________________________

4. Briefly describe your job within the program: ____________________________________ _________________________________________________________________________________________
5. What is your tour of duty: __________________________________________________________ _________________________________________________________________________________________

6. Please describe your work environment, please include physical layout, activity level, describe a day’s activities in your program: _______________________ _________________________________________________________________________________________

7. Do you have clinical interventions outside the facility (outings), if so how often? ________________________________________________________________________________

8. Program’s Population Diagnosis and patients served: ___________________________

9. What is the age range of the veterans’ that your program serves? _________________________________________________________________________________________

10. Are you a residential or outpatient program? ____________________________________

11. Average length of residency or service provided? ________________________________

12. Name the different disciplines on the interdisplinary treatment team of the program? _________________________________________________________________________________________

13. What measures have been taken to inquire with staff to determine support of a Service Dog Training intervention? ______________________________________________

14. What is the overall staff reaction towards placing a Service Dog Training intervention within the program? ________________________________________________________________________________________

15. What are the concerns that have been expressed? _________________________________________________________________________________________

16. What favorable reactions have been expressed? _________________________________________________________________________________________

17. What experience, if any, does your program have with animals on the program? _________________________________________________________________________________________

18. Briefly describe the level of activity within your  program? _________________________________________________________________________________________

19. What are your expectations of how the VA Canine Committee team can assist in a positive placement of a Service Dog Training?______________________________ _______________________________________________________________________________________


SERVICE DOG TRAINING INTERVENTION INFORMATION:

1. Describe how you will incoproate the Service Dog Training intervention to meet specific treatment goals in your program and for each unique veteran served? _________________________________________________________________________________________

2. How would you incorporate a Service Dog Training intervention in your day to day work? _________________________________________________________________________________________

3. How do you think a Service Dog Training intervention will impact your daily routine? _________________________________________________________________________________________

4. What do you envision the outcomes will be having a Service Dog Training intervention at your program? ___________________________________________________________________

5. What do other treatment team members envision? (if it differs from your vision) ________________________________________________________________________________

6. Do you have a person or space to leave  the Service Dog In-Training with for a short period of time? (an example of this would be if the veteran who was training could not bring the dog to an appointment): ________________________________________________________________________________________

7. Do you have a  space that would be appropriate for the dog to exercise or eliminate? And is it closed/fenced in? _____________________________________________

8. Do you have elevators in your program? And if so, how will this impact the dog? __________________________________________________________________________________
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