
What Can Veterans Recovery Center Offer Me?

Is VRC FOR Me?
The Veterans Recovery Center is an 
outpatient learning center designed 
to support recovery for Veterans living 
with serious mental illness. Mental 
health recovery is a personal journey 
towards rediscovering a meaningful 
life in the community. 

Services are designed to teach skills 
for defining and realizing achievable 
goals and chosen roles.

Veterans with the following diagnoses 
may be appropriate for VRC:

• Schizophrenia or Schizoaffective 
Disorders

• Major Depression or Bipolar Disorder
• Severe Post-Traumatic Stress Disorder 
We are based at Menlo Park Division, 
but also serve San Jose Clinic, and 
plan outreach to other clinics through 
Telemental Health. 

A VOICe
We welcome your ideas about our 
services, through Town Hall meetings, 
weekly classes, and ongoing feedback. 

seRVICes AND CLAsses
Specific services and frequency are de-
termined based on the Veteran’s indi-
vidual need and preferences. Services 
provided directly as part of the VRC 
include:

• Individualized assessment and 
recovery planning

• Focus on Strengths, Abilities, and 
Preferences

• Overcoming barriers and setting 
achievable goals 

• Evidence-based skills to manage 
symptoms, stress, moods, and  
emotions

• Peer support 

• Leisure education and opportunities

• Community trips to learn and 
practice skills

• Family education programs

• Social Skills training

• Spirituality education

ReFeRRALs AND 
LINKAGes TO OTHeR 
VA AND COMMUNITY 
ResOURCes
A referral to VRC can be made by any 
VA service or a Veteran may self-refer 
to the program. VRC services are part 
of the mental health continuum of 
care.  Additional services are provided 
by referral and coordinated with other 
services in the VA and community. 
These include:

• Supported Employment 

• Mental Health Intensive Case 
Management (MHICM) 

• Mental Health Clinic

• Addiction Services 

• Psychiatry and medication 
management

• Vet Centers 

• National Alliance On Mental Illness 
(NAMI) 

• Other Mental Health Consumer 
Organizations 

• Community Colleges 

• Involvement of family members and 
significant others is always encouraged. 
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VRC VALUes
• Recovery is person-centered, 

self-directed, and strengths-based

• Recovering hope is fundamental

• Appreciation of your unique 
personal journey

• Empowerment to choose and 
responsibility to act

• Work with your whole self – 
Thoughts, Emotions, Body, 
Behavior, Spirit

• Emphasis on dignity, respect, and 
elimination of stigma

• Partnerships with community, 
families, friends, and providers 

A guide for Veterans,  
their family, friends, and 

health care providers.
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HOW DO I LeARN MORe? 
• Call 650-493-5000 ext. 22823 
• Drop by to look at our setting and 

materials during program hours, 
M-F, 8:00 am - 4:30 pm.

• Ask your health care provider to 
submit an electronic consult to 
PRRC/VRC 

DIReCTIONs/LOCATION
Take Highway 101 to Willow Road.  
exit toward Menlo Park.

Enter the VA by turning right at  
2nd stop light.

795 Willow Rd. Bldg 321  
Menlo Park, CA 94025  

650. 493.5000 ext. 22823   
http://www.paloalto.va.gov/vrc.asp “It helps me realize that there is hope.”

“Attending classes at VRC gives me  
the tools I need for recovery.”

“VRC has not only helped me to  
simplify my life but to increase the  

quality of my life as well.”

Primary payer source for the VRC is the 
VA. Based on a veteran’s classification 
for eligibility for services, a co-pay may 
be required which may be covered by 
private insurance, although the vast 
majority of veterans participate without 
charge. Specific fees are determined 
by the VA Admissions and Eligibility 
department who review with the veteran 
prior to service initiation.


