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What is the WBRC?
Image: Rendering of B-500, WBRC’s new home on the Palo Alto VA Hospital Campus.
The Western Blind Rehabilitation Center (WBRC) is a 27-bed residential facility located at the Menlo Park Division of the VA Palo Alto Health Care System. Approximately two hundred men and women of all ages participate in the program each year.  More than three quarters have usable vision for which specialized treatment is provided. Adjusting to and managing visual  impairment is the major objective of the program.
WBRC Mission Statement:
The Western Blind Rehabilitation Center serves Veterans and Active Duty Service Members with vision impairment through a comprehensive evidence-based rehabilitation program that promotes independence and community reintegration through excellence in clinical care, education, and research as integral components of the Blind Rehabilitation Services Continuum of Care. 
WBRC Application Process:                                                                                     Application to the WBRC is made through the Visual Impairment Services Team (VIST) Coordinator.  If you, or someone you know, has a visual impairment, please contact the Visual Impairment Services Team Coordinator at the nearest VA Health Care Facility.  The Visual Impairment Service Team Coordinator at the VA Palo Alto Health Care System can be reached at (650) 493-5000, extension 64992.
For information about other aspects of the program, please contact (650) 614-9952.  If you are in the area and are interested in visiting the center for a tour and to learn more about the WBRC program, please call (650) 614-9952 to make arrangements.  
To learn more about Blind Rehabilitation Services available through the VA Palo Alto Health Care System please visit the following websites:
http://www.paloalto.va.gov/vist.asp
www.paloalto.va.gov/services/wbrc.asp
Director’s Perspective: 2015 Year in Review
It is a pleasure to share the annual issue of the WBRC Newsletter for Fiscal Year (FY) 2015 with you!  I invite you to join us in looking back over the past year at the highlights of the WBRC program.  We look forward to building on these successes in the years to come.
The Access to Care Initiative: The Right Care.  The Right Time.  Right Now., launched in 2012, continued as a strategic initiative in 2015 to ensure that all eligible patients who require blind rehabilitation training, have the opportunity to participate in WBRC programs in a timely manner.  In FY 2015, the WBRC provided 194 programs to visually impaired Veterans. WBRC continues to accept Veterans outside of its catchment area as a way to align the center with the goal of MyVA: putting Veterans in control of how, when, and where they wish to be served. 
The WBRC implemented a new specialty program in FY15 that provides an evidence-based fall prevention curriculum.  A Matter of Balance (MOB) is designed to reduce the fear of falling of older adults who have concerns about falls.  The WBRC launched the first MOB program in September 2015 and will continue to provide it in 2016 once a quarter (learn more on pages 12 & 13).  
The WBRC identified a need to ensure all patients admitted to the WBRC are educated about My HealtheVet (MHV) to ensure Veteran centric care.  The WBRC created a process to address three MHV components: education, activation and access to MHV.  An Internet Safety Lesson Plan was designed in FY15 to teach Veterans with visual impairments how to protect themselves and to use the Internet more safely by the end of discharge from the Computer Access Training Program and the iProgram.  In FY 2015, a 100% of Blind Rehabilitation Specialists were cross-trained in the iProgram which provides the WBRC Admissions Review Team           additional resources and flexibility with scheduling admissions.  
WBRC actively seeks outreach opportunities that combine advocacy, awareness and training on various topics important to the visually impaired population served by VAPAHCS. The following is a breakdown of FY15 outreach initiatives:
· WBRC hosted the 11th Annual White Cane Awareness Day:  This initiative promoted safe mobility in the community for Veterans with visual impairment.
· WBRC launched an Alumni Outreach Project:  Over the past 5 years, the WBRC has evolved to a more serial rehabilitation approach with new specialty programs. WBRC partnered with VIST Coordinators to inform admissions from the past 5 years about WBRC’s expanding services.
· WBRC hosted a Northern California Regional Meeting:  Blind Rehabilitation  Service model of care encompasses an array of rehabilitative services that extend from the patient’s home to low vision clinics and inpatient care at the WBRC.  The purpose of this meeting was to improve communication and flow of services between the BRC, VIST, BROS and other vision rehabilitation services to ensure service delivery excellence across the continuum of care for Blind Rehabilitation.
· WBRC provided 21 Tours to potential students which resulted in 13 new referrals.
· Throughout FY15, the WBRC Communication Committee continued to enhance stakeholder communication by utilizing Social Media resources.  The WBRC Blog and Facebook page are updated on a regular basis with a wide variety of articles and contributors.  In FY15, the WBRC blog averaged 1,066 ‘Hits’ per month.  
The WBRC values the input of all stakeholders and incorporates their feedback towards program development and continuous quality improvement.  In FY 2015, WBRC Patient Satisfaction Scores revealed that 100% of patients stated that their goals were met, 100% of patients stated they would recommend the program to others and 100% of patients stated that services enabled them to do things better.
The Blinded Veterans Association (BVA) conducted an on-site review in September on care provided to Veterans by the WBRC.  BVA representatives commended the WBRC as a role model for all BRCs with its unique services offered and highly motivated and professional staff.  The report highlights the following best practices: vision research and outcome measures; the Comprehensive Neurological Vision Rehabilitation (CNVR) program; and the Matter of Balance (fall prevention) program.
I thank you with great sincerity for all you have done for this nation.
Nicole L Sandlan [signature]
Nicole L. Sandlan, CLVT
Service Chief for Blind Rehabilitation Services
Veterans Affairs Palo Alto Health Care System
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FY 2015 WBRC Statistics

Programs Served
Regular: 33
Computer: 49
Dual: 20
iProgram: 53
CNVR: 13
GPS: 2
Power Mobility: 10
Two Week: 8
Matter of Balance: 6
TOTAL: 194

AVERAGE LENGTH OF STAY
Regular: 37 Days
Computer: 30 Days
Dual: 39 Days
iProgram: 16 Days
CNVR: 35 Days
GPS: 25 Days
Power Mobility: 31 Days
Two Week: 14 Days
Matter of Balance: 25 Days
TOTAL: 29 Days

GENDER
Male: 95%
Female: 5%

EYE CONDITION:
ARMD: 43
Glaucoma: 45
Diabetic Retinopathy: 18
Optic Atrophy: 10
Retinitis Pigmentosa: 25
Trauma: 16
Stroke: 7
Other: 30

POINT OF SERVICE
World War II: 12%
Pre-Korean: 2%
Korean: 8%
Post-Korean: 7%
Vietnam: 57%
Post-Vietnam: 7%
Persian Gulf: 7%
OIF/OEF/OND: 0%

AGE:
Teens: 0%
20’s: 1%
30’s: 2%
40’s: 2%
50’s: 10%
60’s: 38%
70’s: 23%
80’s: 16%
90’s: 8%

FY 2015 Outcome Measures

The Western Blind Rehabilitation Center (WBRC) measures outcomes in several areas each fiscal year (FY) to ensure quality improvement and service delivery excellence. Outcome measures are collected from a variety of sources representing the WBRC's key stakeholders. This summary reflects the FY 2015 annual analysis of the WBRC outcome measures.

iProgram: 100% of participants reported a decrease in perceived level of difficulty in using an iPhone or iPad.  95% reported improved levels of satisfaction for iPad and iPhone training and independent use of accessibility software.  
Orientation & Mobility: The majority of participants with low vision demonstrated increased ability to visually detect obstacles, overhangs, sidewalk risers, and step-down curbs from greater distances after training.  Outcomes also show a reduction in falls for participants on ward after enhanced fall prevention measures and training.
Visual Skills: Before training, the majority of participants reported that they were dissatisfied with simple reading tasks and found them very difficult to complete.  After training 100% of these same individuals reported that simple reading tasks were not as difficult and that they were very satisfied with their ability to complete these tasks.
Manual Skills: Most participants reported improved ability and confidence in using tools and performing house-hold maintenance tasks.  They also reported higher levels of independence and satisfaction in activities in which they had to use their hands.
Living Skills: The majority of participants reported increased confidence and overall satisfaction with their ability to maintain their personal appearance and to complete tasks including personal grooming and hygiene, clothing management, and eating skills.  They also reported decreased perception of difficulty for meal preparation.
Computer Access Training: After completing comprehensive one-on-one training nearly all Computer Program participants reported increased confidence, enthusiasm, and skills needed to utilize a computer successfully at home and other environments.
Rehabilitative Nursing: 100% of participants who learned to use the talking Voice Prodigy Glucose Monitor reported it was ‘easy to use’ at the completion of training.
Satisfaction Survey Information:  The WBRC’s goal is to meet the individualized expectations of each participant and stakeholder.  The WBRC uses a variety of measures to insure this including a post-program survey.  Survey results include:
· 100% of participants indicated that their goals were met.
· 100% of participants stated they would recommend the program to others.
· 100% stated that services enabled them to do things better.
Visit www.paloalto.va.gov/services/wbrc/outcome.asp for more FY 15 Outcomes.
B-500 Construction Updates
Photo 1: A group of WBRC staff pose behind B-500 after completing a building tour in Fall 2015.
Photo 2: The main courtyard of B-500 as seen with nighttime lighting in late 2015.
The Western Blind Rehabilitation Center has been proudly watching the construction of our new home (B-500).  At the beginning of 2015 the structure was in place with a blue weather membrane applied to the exterior.  By the end of 2015 the building exterior was complete with interior walls and flooring installed.  The 4 courtyards and rooftop garden were mostly complete with mature landscaping.  
The new center will overlap the original WBRC footprint on the Palo Alto VAPAHCS campus.   At 174,000 square feet, this new facility is the largest             consolidated rehabilitation center in the VA and will include 24 beds for the polytruama program, 32 beds for the blind rehabilitation program, and 12 beds for the polytruama transitional rehabilitation program.  The center will also have an outpatient physical therapy/occupational therapy clinic, an outpatient physical medicine and rehabilitation clinic, and clinical programs for Operation Enduring Freedom/Operation Iraqi Freedom Veterans.  This will be the VA's first and only Polytrauma Rehabilitation Center to be combined with a Blind Rehabilitation Center.
The VAPAHCS anticipates that B-500 construction will be complete early in 2016 with the building becoming operational in the Fall of 2016.  
View more photographs and keep up to date on the construction progress of B-500 at: 
http://www.paloalto.va.gov/construction_poly.asp 
WBRC Ramps Up Outreach
By Lindsay Hass, COMS, WBRC Orientation and Mobility Instructor
Photo: WBRC staff members Annalise Shaffer, Chris Kliks, and Nancy Ebalan at the WBRC Outreach Booth on White Cane Day
Over the last year the WBRC has been working hard to expand its outreach  efforts in the San Francisco Bay Area.  The goal of the WBRC’s outreach      efforts is to share information about services provided to Veterans who have vision loss, expand awareness and presence of VA services to       community stakeholders and other VA services, and to expand relationships with other community stakeholders.  
In fiscal year 2015 the WBRC participated in several events ranging from: a Low Vision Expo, a  Disability Unity Festival at San Francisco City Hall, several VA Palo Alto Health Care System events including the Veterans Resource and Safety Fair and Famer’s Market, as well as the 11th annual WBRC White Cane Awareness Day Walk in downtown Palo Alto.  WBRC staff have also presented about the center and services provided at Lions Clubs meetings and at Senior Centers around the San Francisco Bay Area. 
The WBRC continues to have an open door policy to persons interested in the center and provided 21 tours to perspective Veterans over the last year, which resulted in 13 referrals.  The center also provided tours and observations to university students, health care and blind rehabilitation providers, and other community members in 2015.
If you are interested in a tour of the WBRC or are interested in having the WBRC present at an upcoming event or group, please contact us at: 650-614-9952  
A great way to stay up to date with news and events about the center is by joining the WBRC Alumni email group, subscribing to the WBRC blog, or checking out the WBRC Facebook page. You can find more information about how to access these resources on the back page of this newsletter. WBRC Alumni provide the greatest outreach of all and we encourage all alumni to continue to spread the word about your personal experiences and the great services the center provides.  
WBRC Specialty Programs
Are you an alumni of the WBRC Basic program and wonder what else the center offers?  Or are you a Veteran with vision loss who wants to focus on a certain skill area for your first blind rehabilitation experience?  Maybe you are someone with vision loss who wants to learn how to reduce your risk for falls.  Or perhaps you want to try a blind rehabilitation program but don’t have a lot of time.  The WBRC has developed many specialty programs which may be the perfect fit for you and your  current needs. Read more about them below:
NEW! Matter of Balance Program: This new four week program launched in 2015 focuses on fall prevention.  ‘Matter of Balance’ participants learn to manage their   concerns about falls, develop fall prevention strategies, and improve physical strength and balance in group sessions.  Each participant also works with blind rehabilitation staff individually to assess and address fall related risks.  Participants have access to Orientation & Mobility (O&M), rehabilitation nursing, and other services as indicated.  Read more about this new program on pages 12 & 13 of this annual review. 
Comprehensive Neurological Vision Rehabilitation (CNVR) Program:  CNVR was established to specifically address neurological visual impairment as a result of brain injury.  Causes of neurological visual impairment include stroke, gunshot wounds,  motor vehicle accidents, blast related trauma, falls, brain tumors, and toxic exposure.  Participation in the CNVR program involves a 2-week comprehensive evaluation to determine individual patient therapy goals.  The length of stay for CNVR evaluation and training is usually four to eight weeks.
iProgram: Trains participants in using accessible software for iPhone or iPad use to address their basic mobile computing needs.  The basic scope of the program includes instruction for the phone (smartphone only), native apps, e-mail, internet, basic settings, and Siri.  One-on-one instruction is provided by specially trained Blind Rehabilitation Specialists as well as lab time.  The average length of stay for iProgram participants is three weeks. 
Two Week Program:  The two week program addresses limited, specific goals.  Goals must be in a minimum of three core disciplines.  These disciplines can include visual skills, O&M, computer access technology (CATs), living skills, manual skills, and/or rehabilitation nursing.  The length of stay is two weeks from date of admission.
Power Mobility Program: Trains participants who are medically indicated to use Power Mobility Devices such as Power Wheelchairs and Power Scooters.  This program focuses on safe and independent use of these devices in a variety of travel environments in which the participant plans to travel.  Travel training environments could include indoor, campus, residential, business, urban, rural, as well as public transportation use.  Participants work one-on-one with a WBRC Orientation and Mobility (O&M) Specialist and must demonstrate consistent application of O&M power       mobility safety recommendations prior to device issuance.  The average length of stay for the Power Mobility Program is four weeks.
GPS Program: Trains participants who meet WBRC GPS candidate criteria to safely and effectively use Global Positioning System (GPS) or Systems in order to enhance their independent mobility.  Participation in the GPS program involves up to a 1 week comprehensive evaluation to determine individual patient goals and to make GPS recommendations.  GPS training is typically provided on the Trekker Breeze by Humanware or WBRC Approved iPhone/iPad Applications.  Program participants must demonstrate their ability to maintain travel safety while utilizing the GPS prior to issuance.  The average length of stay for the GPS Program is three to four weeks.
Application to the WBRC Specialty Programs is made through the Visual Impairment Services Team (VIST) Coordinator.  Please contact the Visual Impairment Services Team Coordinator at the nearest VA Health Care Facility to submit an application to WBRC.  The Visual Impairment Service Team Coordinator at the VA Palo Alto Health Care System can be reached at (650) 493-5000, extension 64992.
Please call 650-614-9952 to speak to the WBRC Admissions Coordinator if you would like to learn more about WBRC Specialty Programs or have questions training options at WBRC.  If you are in the area and are interested in visiting the center for a tour and to learn more about the WBRC programs, please call (650) 614-9952 to make arrangements.  
You may also learn more about programs offered through the WBRC and other Blind Rehabilitation Services available through the VA Palo Alto Health Care System by visiting the following websites:
http://www.paloalto.va.gov/vist.asp
www.paloalto.va.gov/services/wbrc.asp
WBRC Launches Fall Prevention Program
By John Kingston, COMS, WBRC Orientation & Mobility Department Supervisor
Photo: The Veterans and Staff who participated in the Western Blind Rehabilitation Center’s ‘pilot’ Matter of Balance Program
This summer the WBRC piloted a new fall prevention program called Matter of  Balance.  Matter of Balance is a nationwide, evidence based fall prevention program for older adults.  It addresses the fear of falling, fall prevention measures, and simple exercises to promote health and balance. 
The program was developed through research by the Roybal Center for             Enhancement of Late-Life Function at Boston University.  Matter of Balance is designed to reduce the fear of falling and increase the activity levels of older adults who have concerns about falls.
The WBRC is the first VA and first Blind Rehabilitation Center to adopt this program.  It is also the only Matter of Balance program that is offered as inpatient treatment for Veterans with visual impairment.  The program runs for four weeks and is group based with up to six Veterans and up to three Matter of Balance Coaches.  
Some information about the program:
· Matter of Balance group classes take place twice a week. 
· Veterans have the opportunity for one-on-one assessment and training options in additional skill areas such as Orientation & Mobility, Living Skills, and Visual Skills.
· Matter of Balance daily group exercise sessions starting in week two.
· Additional group educational sessions on MyHealtheVet and devices such as use of a grabber/reacher (as many falls involve reaching for objects).
· Matter of Balance group Community Outings provide the opportunity to apply newly learned skills.  
· Veterans may also participate in regularly scheduled WBRC Recreation Therapy activities, as well as the Student Forum and the Relaxation Group.
· Access to skilled nursing care 24 hours per day.
The first six Veterans who graduated from the Matter of Balance program encouraged the WBRC to keep this program going for other Veterans.  Participants rated the program highly.  A few quotes from the first WBRC Matter of Balance participants:
· “I feel more comfortable talking about falls with my family. More aware of what I am doing and how I am doing it…”
· “I am doing the seated marching before standing up to limber me up to prevent  falling”
· “I feel better informed on the use of my walker…and on the use and value of the exercises involved in the program”
WBRC’s next scheduled Matter of Balance sessions are: 
April 4th through April 29th, 2016 & July 11th through August 5th, 2016
Talk to your Visual Impairment Services Team (VIST) Coordinator about being referred to this specialty program, or contact the WBRC at (650) 614-9952 to learn about future Matter of Balance session dates. 
If you would like to see if there is a local Matter of Balance session meeting near you, use this link to look up Master Trainers by state:
http://www.mainehealth.org/mh_body.cfm?id=5195
Wondering About VIST Activities in Your Area?
Please contact your local VIST Coordinator for more information about meetings, events, and blind rehabilitation services. 
Call 202-461-7317 to learn how to contact a VIST in your home area.

Accessing Audio Books via NLS App

By Elise Vaughn, COMS, WBRC Living Skills Department Supervisor

Photo 1: A digital ’Talking Book’ player with book cartridge shipping package from the National Library Service (NLS) Talking Book Library

Photo 2: An iPhone with screen displaying the BARD Mobile App available through the National Library Service (NLS) Talking Book Library

The Living Skills Department at the WBRC addresses a variety of areas including accessing recorded or braille library books and magazines through the National  Library Service for the Blind and Physically Handicapped which is also known as the NLS or Talking Book Library.  
The NLS program is a free library service offered to individuals who are unable to read standard print material due to low vision or blindness as well as cognitive or physical limitations.  Traditionally, all materials needed to listen to NLS talking books are sent in the mail and include the digital talking book player and talking books on digital cartridges.
With the advancements in technology as well as the increase in use of smart devices by patrons, the NLS Talking Book program now offers digital access to books through an additional service, BARD, Braille and Audio Reading Download. Books can be downloaded onto a computer through the BARD website and stored on a third party player. With the increased patron use of smart devices, BARD has also created a  software Application, or ‘App’, BARD Mobile, which allows the patron to download books directly on their smart device such as an Apple iPhone and/or iPad. 
To be eligible for downloading this App, an individual must meet the following criteria: a current patron of an NLS Talking Book library and in good standing with the library, have access to a BARD account or complete the individual electronic BARD application, and indicate that the player you will be using is BARD Mobile App. Once the BARD account has been approved, a patron receives a user name and password  that will be needed when downloading BARD Mobile onto their smart device. 
To assist Veterans and Active Duty Service Members at WBRC through this process, the Living Skills Department at the WBRC can complete and mail NLS Talking Book Library applications and provide training to operate the digital book player and/or the BARD Mobile App as well as provide participants with  information regarding NLS policies and procedures. 
If an individual is already a patron of NLS Talking Book Library and has a goal to access printed material through BARD and/or BARD Mobile app, the Living Skills Department will assist in completing the BARD      application and refer the individual to the WBRC Technology Department for an evaluation of portable computing devices that will best meet the          individuals’ needs.  Training through the WBRC Technology Department’s iProgram will enable the individual to learn the skills needed to access the BARD Mobile app by using VoiceOver or Zoom to access the App options as well as how best to preserve battery life while listening to books on the portable device. 
For more information about NLS Talking Book services, please call 1-888-NLS-READ (1-888-657-7323) or visit the NLS website at: www.loc.gov/nls
More information on BARD and the BARD Mobile App can be found online at: https://nlsbard.loc.gov/FAQ.html
WBRC Earns High Praise During BVA Visit
Wade Davis and Bryan Fuller of the Blinded Veteran’s Association (BVA) visited the WBRC September 21st through 23rd in 2015 to complete a Veteran’s Care Review Partnership Evaluation.  The Blinded Veteran’s Association is a non-profit organization of blinded Veterans with a mission to help blinded Veterans.  The BVA includes service programs, regional groups, resources, and advocacy before the legislative and executive branches of government.  
The Veteran’s Care Review Partnership Evaluation consisted of site visits to several VA Blind Centers including the WBRC.  The purpose of the site visits was to evaluate the full curriculum of care and to share BVA’s findings with staff and administration to promote and expand each facility’s successful procedures.  This BVA evaluation also promoted cooperative exchange including feedback to assist each facility’s Blind Rehabilitation Service to enhance productivity and safety for blinded Veterans.
The BVA evaluators provided the WBRC with glowing feedback, please see below for some excerpts from the report:
· ‘The WBRC Chief has a program that is run seamlessly and assures that blinded Veterans receive quality care that is of the highest level’
· ‘WBRC established the Comprehensive Neurological Vision Rehabilitation (CNVR) program that is unique to this center. The CNVR program addresses neurological visual impairment as a result of brain injury. This is an amazing program with some very positive results for Veterans affected by neurological visual impairment… We believe other BRCs would benefit from enacting this same program’
· ‘The O&M [Orientation &Mobility] staff is doing a great job of keeping their skill sets up-to-date in order to continue giving blinded Veterans the best quality service’
· ‘The Manual Skills Department is doing a great job of researching new project   ideas and new prosthetics aids to assist with independence for Veterans’ 
· ‘Instructors are active in professional development… [for instance] a full 100 percent of blind rehabilitation specialists are cross trained in i-devices’
· ‘The staff is very professional and highly motivated’
The WBRC would like to thank the BVA for providing us with their valuable feedback. 
Learn more about the BVA by visiting www.bva.org 
PBS Documentary Films at WBRC
Photo 1: Photograph taken by the documentary film crew of a Veteran training on the Neuro-Vision Technology light panel in the CNVR program
In 2015, the WBRC was honored to host the film crew of “Sight: The Story of Vision”, a one-hour documentary which is being produced for PBS broadcast and distribution.  The documentary film will include a review of history, technology and medicine around the world that will help viewers understand how vision works.  
The film crew visited the WBRC for two full days of shooting and interviews in March of 2015.  They interviewed many of the WBRC Veterans and staff members and spent time in most of the WBRC skill areas including Visual Skills, Manual Skills, Living Skills and Orientation and Mobility.  
The crew also interviewed WBRC research personnel, observed the WBRC’s Comprehensive Neurological Vision Rehabilitation Program including the neuro-vision technology (NVT) light panel and interactive metronome training, and observed the WBRC tandem cycling program through Recreation Therapy.
After their visit, the “Sight: The Story of Vision” film crew posted the        following observations on the Film’s Facebook page:
‘We spent Thursday and Friday at the VA's Western Blind Rehabilitation Center in Palo Alto, where a team of dedicated MDs, ODs and therapists retrain vets with vision loss to live full lives...

Empowering the vets and teaching them to overcome vision loss takes place every day at WBRC. Vets are given therapy, trained on low vision aids and  physical activity including tandem bike riding...

Heroes serving heroes is the best way to describe the WBRC...
If you know a vet suffering vision loss please put them in contact with VA and the WBRC. Their lives will be changed for the better.'
 
Learn more about this film project by visiting www.storyofsight.com

WBRC Staff News

Craig Eckhardt joined WBRC as a Living Skills Instructor in February 2015.  He  completed his Master’s Degree in Vision Rehabilitation from Hunter College.  He is dually ACVREP certified in Vision Rehabilitation Therapy as well as Orientation and Mobility (O&M).  Mr. Eckhardt has worked in the blind rehabilitation field for many years, teaching at various residential and itinerant programs throughout the United States, including Colorado, Iowa and New York.  
Delaney Stein joined the WBRC as a Living Skills Instructor in February 2015.  She completed her Master’s Degree in Vision Rehabilitation Therapy at Western Michigan University (WMU) in 2015.  She also completed a Bachelor of Science degree in Speech Pathology and Audiology at WMU in 2012.  Ms. Stein is accredited by ACVREP as a Certified Vision Rehabilitation Therapist.  She previously interned at Edward Hines Jr. VA Hospital in Chicago. 
Dr. Gregory Goodrich, WBRC Research Psychologist, and John Kingston, WBRC Orientation and Mobility Supervisor, are both featured contributors in a newly published AFB Press book titled Vision and the Brain: Understanding Cerebral Visual Impairment in Children.  Dr. Goodrich provided an article on ‘The Evolution of the Definition of Legal Blindness’ and Mr. Kingston authored a chapter titled, ‘Insights from Adult Neuro-Vision Rehabilitation and Rehabilitative Considerations for Children’. 
Herminio ‘Jeremy’ Adriano, WBRC Assistant Nurse Manager, received his 35 years of service VAPAHCS Award in May 2015.
Elise Vaughan accepted the position of WBRC Living Skills Department Supervisor and started in her new role in May 2015.  Ms. Vaughan has been with WBRC as a  Living Skills Instructor since 2011.  
Anthony Chambers accepted the position of Comprehensive Neurological Vision  Rehabilitation (CNVR) Program Coordinator and started his new role in June 2015.  Mr. Chambers has been an O&M Specialist at the WBRC since 2012 and is cross-trained in CNVR, iProgram, Computer Access Technology, and Manual Skills. 
Matthew Vitale joined the WBRC as a Technology Instructor in June 2015.  Mr. Vitale completed his Master’s Degree in O&M at Western Michigan University in May of 2015.  Matthew completed his Graduate Level O&M internship at the WBRC in 2015 and is an ACVREP certified O&M Specialist. 
Alison Schoenrock joined the WBRC as a Technology Instructor in July 2015.  Ms. Schoenrock completed her Master’s Degree in Visual Disabilities from Northern Illinois University with a dual focus in Rehabilitation Teaching and Orientation and  Mobility (O&M) in May 2015.  She also earned a BA in Psychology from Marquette University in Milwaukee in 2012.  Alison is dually ACVREP certified in O&M as well as Vision Rehabilitation Therapy.  She completed two sixteen-week internships in O&M and Living Skills at Edward Hines Jr. VA Hospital in Chicago.
Gary Gintzler joined the WBRC as a Manual Skills Instructor in June 2015.  He completed his Master’s Degree in Orientation and Mobility (O&M) from San Francisco State University in May 2014.  Gary also earned a BA in English and an MFA in Writing.  He is an ACVREP certified O&M Specialist and he is licensed by the state of California as a Guide Dog Mobility Instructor.  Gary completed an 11 week internship in O&M at the WBRC.  He worked for a year as an O&M Specialist for the Earle Baum Center in Santa Rosa, CA prior to joining the WBRC.  Gary also served 8 years in the United States Army Reserve. 
Constance Marsh, WBRC Technology Instructor, earned her second ACVREP certification in Vision Rehabilitation Therapy in the summer of 2015.  
Jessica Vilay joined the WBRC as the Administrative Officer (AO) in June 2015.  She completed her Master’s Degree in Health Care Administration at Cal State East Bay and her Bachelor’s Degree in Biology at UC Berkeley.  Jessica was previously the AO for VAPAHCS Dental Service and interned in the Chief of Staff Office at VAPAHCS.  
Lindsay Hass, WBRC Orientation and Mobility Instructor, celebrated when her guide dog puppy ‘Rookie’ successfully completed Guide Dog Training, was paired with an individual with vision loss, and graduated from Guide Dogs for the Blind in October 2015.
Rosalyn Conanan accepted the position of Assistant Chief and started in her new role in late September 2015.  Ms. Conanan has served as the WBRC Admissions Coordinator since 2012 and was previously a WBRC O&M Specialist since 2009.  
Scott Jaffray accepted the position of Technology Program Coordinator and started his new role in October 2015.  Mr. Jaffray has been an O&M Specialist at the WBRC since 2012 and is cross-trained in CNVR, iProgram, as well as Computer Access Technology. 

Stay Up-to-Date with the WBRC
The Western Blind Rehabilitation Center (WBRC) has many ways for alumni, prospective students, family members, care-givers, and other WBRC stakeholders to stay up-to-date with us.  The annual fiscal year ‘Review’ is mailed to WBRC students who attended in that fiscal year and is available to all stakeholders on-line.  WBRC  also has a Website, Blog, Facebook Page, and an Alumni E-mail Group.
WBRC Website (www.paloalto.va.gov/services/wbrc.asp): 
This comprehensive website describes the WBRC’s programs & services as well as provides information regarding admissions, program setting, outcome measures, and treatment area descriptions.  It also provides resources such as VIST Coordinator contact information, educational material for assisting people with vision loss, and links to the WBRC blog, annual review, and construction updates.
WBRC Blog (www.westernblind.blogspot.com):
An online ‘journal’ of sorts, the WBRC Blog posts articles several times per month   regarding a wide range of topics including WBRC events, construction updates, new developments, and community resources.  The blog also provides links to a variety of resources including VA and community blind rehabilitation services.
WBRC Facebook Page (https://www.facebook.com/WesternBlind):
‘Like’ us on Facebook and get automatic WBRC updates on your Facebook account. 
WBRC Alumni E-Mail Group:
Are you a WBRC Alumni that wants to stay in touch with other WBRC Alums and keep up with WBRC news?  Join the WBRC Alumni e-mail group at Yahoo.com and start  receiving e-mail postings right to your e-mail inbox.  Simply e-mail your request to: 
wbrc-alumni-subscribe@yahoogroups.com
FREE MATTER FOR THE BLIND
U.S. Department of Veterans Affairs
VA Palo Alto Health Care System
Western Blind Rehabilitation Center (124)
795 Willow Road, Menlo Park CA 94205
Phone: (650)  614-9952
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