Who Are We?

We are a group of individuals who come
together to work with staff to ensure that
Veteran and family points of view are
heard. The VA Palo Alto Health Care System
is committed to Veteran and
family-centered care. Our voices are
valuable in the planning stage of projects
and programs. Personal stories and
experiences are our driving force to
facilitate improvements.
We are:
- Veterans who receive services
« Family members who have been
involved in the healthcare and
well-being of Veterans served
at VAPAHCS

What Do We Do?
- Participate in a monthly Council meeting
« Contribute broad perspectives
« Offer constructive feedback
« Promote partnership

“I am grateful to be a
part of the solution
that affects our loved
ones.” -Maria D.,
Family member

2013

When Do We Meet?

The Council meets on the 4th Tuesday
of every month from 10:00 AM to 1:00
pm. Participants from sites such as the
Monterey, Livermore and Sonora VA
clinics participate via teleconference.

What Have We Accomplished?

Since 2010, the Council has met with
over 110 staff and discussed nearly 100
projects/initiatives. With the Council’s
feedback, changes have been made in
many areas of the health care system,
including:

- Expansion of blood draw hours
« Enhanced patient education materials
« Real time patient feedback
- Facility Design
Current projects include:
« Design of two family lounges
« Welcome guide and maps for the
Palo Alto campus
- Patient safety campaign
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“It feels good to
give back and make
improvements for
the healthcare of
Veterans.”

-Travis R., US Army

What Other Ways Do We Serve?

We may participate on committees,
improvement teams, or staff trainings.

How Can You Get involved?

Staff that wish to discuss projects can
request to meet with the Council.

Veterans and family members can
volunteer* to serve on the Council.

* Note: There is a interviewing process to select
Veterans and family members (not employed at
VAPAHCS). The expectation is that members will
represent broad (and not merely personal) interests

and commit to attend meetings regularly.
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"The VA has really
welcomed our
perspective.’

- Barry R., US Army

Advisors partnering with
staff to make a difference.
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Simulation Communication Training, 2012

VETERAN TO VETERAN SERIES

Director’s Staff Meeting, 2011

For More Information:

Linda Frommer, MPH

Veteran & Family Centered Care Coordinator
650-493-5000 ext. 64258

Linda.Frommer@va.gov Veteran and Family
http://www.paloalto.va.gov/services/vfcc.asp Cente red Care
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